
Are you protected against SPAM??? 
For those of you that are not familiar with the techy term, SPAM is basically 
electronic junk mail.  Unwanted e-mail messages from unknowns are bother-
some in the least, and they  also provide a convenient means to spread 
harmful computer viruses.  Protection is available to protect you from the 
plethora of unwanted and useless information and potential viruses.  Your 
Internet Service Provider may offer SPAM protection, and you or your tech-
nical support staff may install Virus Protection Software on your computer— 
all tools aimed at assisting you with limiting the junk you do not want.  

Those protections are all great, however, e-filers may need to take an extra step in the process 
and proceed with caution.   

Each type of protector will work somewhat differently, but the basic premise with these 
SPAM/virus protectors is that messages from unknown senders will be filtered out and thus 
will not make their way to your e-mail inbox.  The process can work very well on those un-
wanted messages.  Problems can arise when messages that you want to receive are filtered 
out because they are identified by your protector as “unknown” senders. 

As you are aware, along with electronic filing comes electronic service.  When messages are 
sent from CM/ECF, the Court's server communicates with the recipient's server.  When the two 
servers communicate, the Court considers service to be accomplished. * 

Where things can go awry, however, is if your server subsequently recognizes the message as 
SPAM, and therefore trashes it before it reaches your inbox.  In this scenario, the message is 
delivered, you do not get the message, yet the Court considers you served.  To avoid this 
situation, make sure that the Court's e-mail address is listed as an exception to all rules that 
are set up in your SPAM protection/virus protection software.  Messages from CM/ECF in the 
Western District of Michigan will always come from ecfhelp@miwd.uscourts.gov. 

Keep this in mind any time you install or upgrade SPAM and/or virus protection software, and 
you'll avoid this from happening to you.  If you are concerned this may be occurring, please 
pass this information on to your IT Staff and/or your ISP.  

 

*If the two servers do not communicate, the message gets returned to the Court as undelivered.  Returned messages are 
investigated, and resent upon correction of the issue that made the communication fail. 
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♦ Recipients of electronic service are advised to always look at and rely on language within e-filed 
documents; recipients are advised against relying solely on the docket text contained within the No-

tice of Electronic Filing (NEF).  

♦ All cases that were ever maintained electronically are in the CM/ECF system and are available for 
e-filing.  For civil cases, records date back to those cases that were pending in 1989; for criminal 

cases, records date back to those cases that were pending in 1992. 

♦ In some respects, e-filing can be very similar to driving through downtown on the 
highway.  Certain times of the day, you can zip right through.  Other times, you 

can expect a traffic jam causing a slow down.  If you are planning to e-file many 

documents, a large document and/or a document with lots of attachments, it 
would be in your best interest to plan ahead so that you can file those docu-

ments early in the day and avoid the peak rush hours.  The e-filing rush hours 
are 3:00 p.m. - 5:00 p.m. 

♦ Confusion sometimes exists with regard to whether a document should be scanned or published to 

pdf.  Whenever possible, publishing to pdf is desired.  Publishing to pdf makes the file a smaller file 
size, it allows for searching within the text of the file, and it allows for copying and pasting text.  

Scanned documents, on the other hand, result in a much larger file size, are not text-searchable nor 

can the text be copied/pasted. The bottom line—if you created the document, you should pub-
lish/render it into pdf. 

♦ After hitting the final submit button always wait to proceed until you see the Notice of Electronic No-

tification (NEF).  The NEF is confirmation that your filing was processed.  Processing time may vary, 
depending on the time of day, number of files being uploaded, size of files being uploaded, etc. 

♦ Listed below are some tips for reducing the file size of a document you are planning to scan and 

therefore reducing your e-filing processing time: 

          -reduce the resolution settings on your scanner to 300 x 300 d.p.i. (dots per inch) 

          -photocopy grey pages to lighten them before scanning (the darker the color the larger the file                      
 size) 

          -scan in black and white as a matter of course; use color sparingly, as appropriate 

*** 
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